
Dear Steve's Real Food Retailer, 

At Steve's Real Food, the health and well-being of pets is our top priority. We are writing to inform you 
that Go Raw LLC, doing business as Steve's Real Food, is voluntarily recalling one lot of Chicken 
Freeze-Dried Nuggets - 20 oz Bag (Lot Code C26022, Best By Date 1/22/2028) due to 
lower-than-required levels of thiamine (Vitamin B1) for a cat's diet. 

We are working closely with the U.S. Food and Drug Administration (FDA) and have initiated this recall 
out of an abundance of caution. 

As part of our investigation, we identified test results indicating lower-than-expected thiamine levels in this 
product. Thiamine is a sensitive nutrient, and testing methods used to evaluate its presence can be 
complex and variable. While additional testing and evaluation are ongoing, we have chosen to voluntarily 
remove this lot from the market to ensure consumer confidence and pet safety. 

Importantly, the affected lot was manufactured before February 2026 and is not part of our current 
formulation. Since February 2026, Steve's Real Food has utilized an updated formulation that includes a 
new vitamin premix designed to support nutritional consistency and adequacy, along with enhanced 
nutritional controls. All products currently being manufactured and distributed use this updated 
formulation. 

Affected Product 

Product: Chicken Freeze-Dried Nuggets - 20 oz Bag 
Lot Code: C26022 
UPC: 6-91730-16402-7 Best By Date: 1/22/2028 

What to Do 

• Check your inventory for the affected lot.
• Remove any affected product from sale immediately.
• Quarantine any remaining inventory.
• Complete and submit the attached credit form to your distributor.

For your convenience, we have included a credit form and a ccpy of the official press release. 

If you have any questions, please contact your Steve's Real Fcod Retailer Support Specialist or contact 
us directly at cs@gorawllc.com or 801-432-7478 (Monday-Friday, 9:00 a.m.-4:00 p.m. MT). 

We sincerely apologize for the inconvenience and appreciate your partnership in helping us keep pets 
safe and healthy. 

Sincerely, 

Steve's Real Food / Go Raw LLC 



Steve's Real Food 

Chicken Recipe Freeze-Dried 20 oz 

Recalled Product: Lot #C26022 BB Date: 1/22/2028 

Bag Qty: __ 

Store Name: ____________________________
Address: _______________________________
City, State, Zip: __________________________

691730164027
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